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DOWNLOAD e companies to be more responsive and provide a better value-

proposition to their customers. This has translated into

business markets, demanding greater responsiveness,
reliability, and quality consciousness from supplying firms
(Sheth & Shainesh, 2001: 274). Market consolidation as a result
of a wave of mergers and acquisitions in many industries

during the past two decades forces many companies to focus
on the few large customers that survived (Narayandas, 2003:
1). Globalization, hyper-competition, the rapid rise of
information technology, and the commoditization of many
products through e-commerce have resulted in better visibility
of demand and supply and lower switching costs. Logistics and
communication advances have made buying from across the
globe as easy as buying locally (Schéafer, 2007: 10).All this has
lead to an erosion of customer loyalty and...
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Extensive guide! Its such a excellent read. This can be for anyone who statte that there was not a worth looking at. /
am just effortlessly will get a satisfaction of looking at a written publication.
-- Melvin Hettinger

This book will not be effortless to start on reading through but very exciting to learn. It is amongst the most
remarkable book i have got go through. Once you begin to read the book, it is extremely difficult to leave it before
concluding.
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